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SoGEA is the future of Ethernet in your School, Business or Home. 
SoGEA (Single Order Generic Ethernet Access) allows you to get 
a superfast Internet connection at an attractive price.  SoGEA 
saves you money as you don’t need a fixed phone line to run your 
broadband connectivity over. Say Hello to a cheaper, faster and 
superior broadband connection.
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Hello SoGEA - Goodbye ISDN Phone Lines
SoGEA is the biggest change in the telecoms industry for over 30 years. 
Historically, connectivity needed to run over traditional phone lines. 
Traditional phone line services are being switched off in 2025. This means that 
connectivity will no longer be supported by copper telephone lines. The future is data 
only, Single Order broadband such as SoGEA, or Single Order Generic Ethernet Access.

Big Benefits, Small Price

SoGEA is packed full of benefits that you can’t get with standard 
broadband packages. SoGEA faults are resolved much quicker since 
customers only need to provide one support call to their SoGEA provider. SoGEA 
also enables for easier remote working solutions in your business, school or home.

Quick to Order Quick to Install Superior Speed Cheaper

FAQ’s
Why the change to 
SoGEA?

How do I make calls after 
the ISDN shut down?

How long does SoGEA 
take to install? 

SoGEA was created as Open-
reach decided to shut down the 
traditional phone network by 
2025. This means that broadband 
services that run over a landline 
will no longer work.

Customers will have to move 
to voice services such as VoIP 
to make calls before 2025. 
Customers can then add 
SoGEA broadband onto their 
VoIP service.

Ordering a SoGEA service is 
quick, SoGEA can be installed 
within 5 days.


