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Higher security and call quality

Voicelink is a VoIP-optimised private routed network
which completely eliminates the security, call quality
and reliability problems associated with internet-based
broadband links. Edge devices such as phones are
contactable from our core and can be easily managed
from your desktop.

Full range of connection types

Hosted VoIP phones are connected to our servers
on a dedicated, VoIP-only circuit via a private layer 2
VPN connection. There is a range of connection types
available to suit varying capacity demands, including
ADSL2+, ADSL Annex M, FTTC, EFM and Fibre Leased
Lines.

Why Partner with Hello Telecom?

Over 17 Years Experience Award Winning Technology Customer Focused Support Flexible Partner Programmes

Competitive circuit prices
Pre-configured VPN router

Fully secure network
High speed, resilient connection

Suitable for hosted VoIP & SIP trunks
Existing broadband migration or

new supply available

In addition to using standard internet connectivity, our Contrex
platform can be connected securely on Hello Telecom’s Voicelink
service, using a pre-configured VPN router.
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