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Dedicated connectivity

With a dedicated connection that isn’t shared by others,
your customers can experience impressive speeds and
uncompromised reliability, at a price they can afford.

Symmetric uploads and downloads

A dedicated Ethernet connection provides symmetric
upload and download speeds, with the ability to run
web-intense applications, including VoIP and web
hosting services at speeds up to 1Gb.

Fully supported

EFM and GEA are fully supported by Hello Telecom and
are deliverable either as an internet circuit or a private voice only circuit, or a mixture of the two, over fibre optic 
(copper) or FTTC.

Why Partner with Hello Telecom?

Over 17 Years Experience Award Winning Technology Customer Focused Support Flexible Partner Programmes

EFM bandwidth up to 35Mbps

GEA bandwidth up to 20Mbps

Uncontended, dedicated lines

Fast, symmetric uploads and

download speeds

Cost-effective business-grade

Ethernet First Mile (EFM) and Generic Ethernet Access (GEA) are cost-
effective ways of providing uncontended, resilient connectivity to
your customers’ businesses. 
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